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Looking behind the scenes 
at the Oktoberfest

The Oktoberfest is a major event of the City of Munich. The Department of 

Labor and Economic Development is responsible for organizing and 

managing it. A team of ten people is involved in preparing and overseeing 

the festival. During the critical set-up phase around the middle to end of 

July, nine extra staff members from the Oktoberfest Construction Office 

also move into action at the Theresienwiese. They are responsible for 

measuring plots of land, setting up the local government-run stands and 

toilets, and also for any maintenance work needed during the Oktoberfest. 

To make sure everything runs smoothly at all times, a number of other 

municipal departments are involved and are on call for the duration of the 

festival.

The Theresienwiese Service Center (SZT)

The Theresienwiese Service Center (SZT), right behind the Schottenhamel

tent, is the heart of this major event. Designed by the Berlin architectural 

firm of Volker Staab, the building was funded exclusively out of Oktoberfest

proceeds, completed within a year and inaugurated in 2004.

The architects' worked on the principle that the new service center should 

not look like a conventional building, but should position itself as an 

“infrastructural facility for the Oktoberfest”, blending in unobtrusively with 

Published by: City of Munich, Department of Labor and Economic Development
Herzog-Wilhelm-Straße 15, 80331 Munich, Germany, http://www.munich.de/business
Contact: Wolfgang Nickl, Tel.: +49(0)89 233-2 25 97, Fax: +49(0)89 233-2 76 51
E-mail: wolfgang.nickl@muenchen.de



the festival grounds. The flat, 84-meter-long construction resembles a huge

copper ingot. Over time, its metallic envelope will take on a patina and 

blend in with the gravel and grassy areas on the festival grounds. In 2004, 

the City of Munich won the German Facade Award for this functional yet 

unconventional building.

All year round, the Theresienwiese Service Center is home to the Events 

unit of the Department of Labor and Economic Development, which 

also manages the Theresienwiese as an event location. During the 

Oktoberfest itself, the festival management team is headquartered here 

in the service center, where a dedicated Oktoberfest press office 

provides support to media representatives and serves as a platform to 

disseminate news about the Oktoberfest for national and international 

journalists.

The relevant employees of municipal utility company SWM are also on 

site all year round. They are responsible for supplying events with power, 

gas and drinking water. For the duration of the Oktoberfest, on-call service 

ensures a reliable supply of electricity and water around the clock.

On site during the Oktoberfest

The “Kreisverwaltungsreferat” (KVR), the Department of Public Order, is

in charge of security and consumer protection at the Oktoberfest. It too has

an office in the Theresienwiese Service Center, as well as a lost property 

office and a dedicated professional fire service. 

Field offices of the Youth Welfare Service and the Department of Health 

and Environment have also been set up here. The police have both a 

station and a press office on site. The Bavarian Red Cross (BRK) runs 
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medical facilities staffed by doctors, nurses and assistants at the service 

center, as well as three other emergency medical units spread around the 

festival grounds (on the Esperantoplatz, at the northern end of the 

Schaustellerstraße and on the Oide Wiesn site). The BRK's lost children 

unit looks after children who have been separated from their parents or 

guardians and also provides baby changing and nursing facilities. Media 

representatives are supplied with information by a BRK spokesperson on 

site at the Oktoberfest.

As part of a campaign to keep the Oktoberfest safe for girls and women in 

particular, the Security Point has for 15 years given girls and women in 

need of special assistance a place to turn to at the Oktoberfest. At the 

service center, any security personnel wearing the campaign button can be

contacted. They will then immediately accompany any girl or woman in 

need of assistance to the staff of the Security Point. This service is staffed 

by fully trained female employees who are part of several initiatives: 

AMYNA, the Institute for the Prevention of Sexual Abuse; IMMA, the 

Munich Initiative Help for Girls; and the Women's Emergency/Crisis Center 

Munich. All staff will be happy to provide advice and assistance to anyone 

who comes to them for help. Launched in 2003, the service has since won 

several accolades, including the City of Munich's Anita Augspurg Award in 

2010. It sets an example and takes a stand against sexual harassment at 

public festivals.  Mayor Dieter Reiter, Deputy Mayor Josef Schmid and 

Deputy Mayor Christine Strobl are the patrons of this campaign, which is 

also supported by the Hänsel+Gretel Foundation. This offer of assistance 

specifically to girls and women gives the Oktoberfest a unique position 

worldwide.
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Before the Oktoberfest opens, the City of Munich's Local Building 

Commission and technical inspection organization TÜV SÜD Industrie 

Service GmbH thoroughly check all of the festival's facilities and 

operations. Both institutions maintain an office at the service center during 

the Oktoberfest. The rating “Tested by TÜV SÜD” is regarded as the 

highest seal of approval for technical reliability at funfairs and amusement 

parks worldwide.  

Power supply

Depending on specific power requirements, 48 kilometers of cables deliver 

electricity from 19 transformer stations (three of which are below ground) to

about 160 distribution points across the entire Theresienwiese. From there,

some 750 users (beer tents, rides, sideshows and vendors) draw the 

power they need. Electric power consumption at this year's Oktoberfest is 

expected to total about 3 million kW/h, equivalent to roughly 15 percent of 

the city's average daily usage. To illustrate these figures: This volume is 

equivalent to average annual power consumption by 1,200 Munich 

households. The top power usage is comparable to the consumption of a 

town of 21,000 inhabitants. Power output for the major beer tents is around

400 kW/h, while the large rides consume over 300 kW/h. More than 

350,000 artificial lights (either filament or luminescent material lamps) turn 

night into day at the Oktoberfest.

Since 2012, all power feeds at the Oktoberfest have had access to eco-

friendly green electricity. Moreover, more than 60 percent of the fairground 

attraction operators, vendors and landlords have accepted municipal power
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utility SWM's “M-Ökoaktiv” offer. Suppliers who use “M-Ökoaktiv” electricity

help to protect the environment. At the same time, by paying a surcharge, 

they actively support the construction of new facilities to generate 

renewable energy. 

Gas supply

In addition to locally generated green electricity (“M-Ökostrom”), all 

caterers are also supplied with its gas equivalent, M-Ökogas. Merely 

providing M-Ökostrom and M-Ökogas to all these companies reduces CO2 

emissions by 1,000 tons. A dedicated distribution network that is about four

kilometers long ensures that eco-friendly natural gas is supplied to the beer

tents and other operators at the Theresienwiese. In the course of the 

Oktoberfest, caterers use about 180,000 m3 of gas to prepare food and 

20,000 m3 of gas to run the heaters in the beer gardens. This volume 

would be enough to supply about 85 detached homes with enough heating 

and hot water to last a year.

Water supply

Water consumption during the Oktoberfest totals about 120 million liters. 

By comparison: Daily consumption across the city as a whole amounts to 

approximately 300 million liters. To ensure an adequate water supply and 

guard against fire, SWM has installed a roughly ten-kilometer network of 

pipelines and 81 hydrants – not to mention around seven kilometers of 

permanent connecting pipes. SWM continuously takes samples to monitor 

the water quality in its own laboratories.
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To safeguard a reliable supply of electricity, gas and drinking water, it is 

necessary to invest every year in the requisite infrastructure. This year, for 

example, SWM has upgraded the infrastructure surrounding the new 

Ochsenbraterei (“ox roastery”) and is renewing or relaying all connecting 

pipelines/ducts for electricity, gas and water.

Street cleaning and waste disposal

At the 2016 Oktoberfest, municipal street cleaners swept up about 99 tons 

of refuse. AWM, the municipal waste management utility, disposed of 774 

tons of residual waste and 458 tons of left-over food. During the 

Oktoberfest, the municipal street cleaners start work at the Oktoberfest at 

5:00 am every day. Four hours later, the whole festival grounds are 

spotlessly clean once again. During the day and the evening, while the 

festival is underway, a mobile cleaning service ensures that refuse and 

broken glass is quickly removed from the Oktoberfest lanes and streets. 

State-of-the-art ecological standards are applied with regard to waste 

separation and disposal.

→ See press release W 11: “The ecological Oktoberfest: a successful model”
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Press Contact
Oktoberfest press office
Dr. Gabriele Papke and Claudia Bauer
Phone: +49 (0) 89 233-82812 or -82813
Fax: +49 (0) 89 233-82800
E-mail: presse-veranstaltungen.raw@muenchen.de
www.oktoberfest.eu/press

The official website and addresses for all information about the 
Oktoberfest:
www.oktoberfest.eu

Oktoberfest – the Festival of the City of Munich
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